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DETAILED ACTION 
Response to Arguments 

1 . Applicant's argument, see Applicant's Arguments/Remarks, filed 3/13/2007, with 
respect to the 35 USC § 101 rejection have been fully considered and are persuasive. 

The 35 USC § 101 rejections of claims 1-11 have been withdrawn. 

2. Applicant's arguments filed 3/1 3/2007, in regards to the 35 USC § 102 and 103 
rejections have been fully considered but they are not persuasive. 

Regarding claims 1-30, in response to applicant's argument that the examiner's 
conclusion of obviousness is based upon improper hindsight reasoning, it must be 
recognized that any judgment on obviousness is in a sense necessarily a reconstruction 
based upon hindsight reasoning. But so long as it takes into account only knowledge 
which was within the level of ordinary skill at the time the claimed invention was made, . 
and does not include knowledge gleaned only from the applicant's disclosure, such a 
reconstruction is proper. See In re McLaughlin, 443 F.2d 1392, 170 USPQ 209 (CCPA 
1971). The Examiner maintains that Bhatia's B2B engine and content provider, 
collectively, is considered to perform the same functions as Applicant's claimed service 
management subsystem. In addition, according to Bhatia in paragraph [0121], the 
content provider/portal may be incorporated within the B2B engine as well; thus, make 
one single unit. Therefore, in contrast to the Applicant's argument that the Examiner 
has based his conclusion solely on the Applicant's Specification, one can clear see that 
the prior art of record Bhatia teaches of the occurrence as well. 
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Lastly, the Applicant argues that Bhatia teaches away from such a combination, ' 
as asserted by the previous and current office action, by stating that the function of the 
B2B engine is to maintain the real-time information exchange between the mobile 
operator and the respective content provider. According to Bhatia paragraph [0121], 
Bhatia supports such combination. 

Claims 1-31 stand rejected. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
. another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

1 . Claims 1-6, 8-16, 18-25 and 27-30 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Bhatia et al (U.S. Publication Number 2002/0090932 A1). 

Regarding claims 1, 12, 20, Bhatia et al discloses a method, system and computer 
medium for directing service to a mobile subscriber, which reads on claimed "vehicle", 
equipped with a hardware and software medium, as disclosed in paragraph [0041]. 
(Also, reference the present specification on page 6 lines 21-23, where the applicant 
states that the vehicle client (10) can be a mobile device), comprising: 
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• receiving, at a content provider (105, 110, 115 ) via a B2B engine (210), which 
reads on claimed collectively, "service management subsystem," configured to 
manage services and user personalization information (see paragraphs [0046, 
0057 and 0121], wherein the Bhatia teaches, in paragraph [0121], that the 
functions of the content provider/portal can be incorporated into the B2B to 
function as one unit), a service request from a said mobile subscriber. See 
paragraph [0046-0047]. 

• receiving and updating, via the said content provider (105, 110, 115) and B2B 
engine (210), a said mobile subscriber location; See paragraph [0044, 0090] 

• determining, at a said content provider (105, 110, 115 ) and B2B engine (210), a 
real-time subscriber delivery-enabling information, which reads on claimed 
"vehicle delivery-enabling information", based on the service request and the said 
subscriber location; see paragraph [0047]. 

• Customizing, which reads on claimed "configuring", at a said content provider 
(1 05, 110, 11 5) and B2B engine (21 0) the service corresponding to the service 
request based on the said real time subscriber delivery enabling information, 
wherein the service is customized by the said content provider; See paragraph 
[0047, 0055, 0056]. 

• providing the said customized information, from the said at content provider (105, 
110, 115) and B2B engine (210), to the said mobile subscriber. See paragraph 
[0047]. 
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The Examiner would like to further maintain that the Applicant's claimed, service 
management subsystem, has been interpreted by the Examiner as the collective 
elements of the said content provider (105, 110, 115) and B2B engine (210). 

Regarding claims 2, 13 and 21, according to claims 1, 12, 20, Bhatia et al discloses in 
paragraph [0090], a Subscriber Identification Module (SIM) toolkit (454), which reads on 
claimed "vehicle communication component", capable of transmitting real-time 
information associated with a particular said mobile subscriber. 

Regarding claims 3 and 22, according to claims 2 and 21, Bhatia et al discloses in 
paragraph [0090], of an ISDN number (MSISDN), which reads on claimed "vehicle 
identifier", used to identify user information and said mobile subscriber location. 

Regarding claims 4, 14 and 23, according to claims 1, 12, 20, Bhatia et al discloses in 
paragraph [0044 and 0046], of communicating a list of portals, e.g. weather, 
restaurants, etc., via a telecom operator, which reads on claimed "channels or live 
agent", to a said mobile subscriber's SIM. 

Regarding claims 5, 15 and 24, according to claims 4, 14, 23, Bhatia et al discloses 
selecting a said portal from a list of delivery portals to deliver the customized service 
corresponding to the service request. See paragraph [0046]. 
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Regarding claims 6, 16 and 25, according to claims 5, 15, 24, Bhatia et al discloses in 
paragraph [0046] of how the B2B engine upon receipt of the said real time information 
forwards this information to the said portal, thereby permitting the customization, which 
reads on claimed "optimization", according to the said mobile subscriber's preferences. 

Regarding claims 8, 18 and 27, according to claims 1, 12, 20, Bhatia et al discloses 
creating a profile that includes real-time subscriber delivery-enabling information. See 
paragraph [0047]. 

Regarding claims 9 and 28, according to claims 1 and 20, Bhatia et al discloses 
wherein determining said real time subscriber delivery enabling information is based on 
personal preference, which reads on claimed "pre-determined", of the user input. See 
paragraphs [0045, 0058]. 

Regarding claims 10 and 29, according to claims 1 and 20, Bhatia et al discloses in 
paragraph [0045], of when a mobile subscriber turns "on" his/her device, the automatic 
pre-defined services are generated and sent to the said mobile subscriber based on the 
request sent out by the said mobile subscriber, when the said device was place in the 
"on" position. Only then, is when the said subscriber is able to receive information. 
Otherwise, the requesting information is being stored at the said portals until requested. 
Therefore, by definition, as cited in the Newton's Telecom Dictionary 2002 edition, 
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electronic mail is any information that has been "stored" and "forwarded" by a service 
from a computer terminal or computer system. 

Regarding claims 11, 19 and 30, according to claims 1, 12, 20, Bhatia et al discloses 
updating the said real-time subscriber delivery-enabling information at a Business-to- 
Business (B2B, 458), which reads on claimed "service management subsystem," while 
the application is in contact with a said SIM. See paragraph [0090]. 

Regarding claim 31, according to claim 1, Bhatia et al discloses in paragraphs [0093- 
0095] wherein each configured service sent to the vehicle is presented in a uniform 
manner. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1. Claims 7, 17 and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Bhatia et al (U.S. Publication Number 2002/0090932 A1) in view of Doi et al (U.S. 
Publication Number 2001/001491 1). 
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Regarding claims 7, 17 and 26, according to claim 1, 12 and 20, Bhatia et al discloses 
a method, system and computer medium for directing service to a mobile subscriber, 
which reads on claimed "vehicle", equipped with a hardware and software medium, as 
disclosed in paragraph [0041], capable: 

• receiving and updating a said mobile subscriber location; See paragraph [0044, 
0090] 

• determining a real-time subscriber delivery-enabling information, which reads on 
claimed "vehicle delivery-enabling information", based on the service request and 
the said subscriber location; See paragraph [0046]. 

• Customizing, which reads on claimed "configuring", the service corresponding to 
the service request based on the said real time subscriber delivery enabling 
information, wherein the service is customized by the B2B Engine (210^;; See 
paragraph [0047, 0055, 0056]. 

• providing the said customized information to the said mobile subscriber. See 
paragraph [0047]. 

However, Bhatia et al does not disclose configuring a vehicle communication 
component in the vehicle based on the vehicle delivery-enabling information. 

Doi et al teaches in paragraph [0013], of a mobile terminal comprising a dynamic 
user profile memory configured to store a dynamic user profile representing information 
dynamically changed by time. 

Therefore at the time of the invention it would have been obvious to a person of 
ordinary skilled in the art to modify Bhatia et al (U.S. Publication Number 2002/0090932 
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A1) to include Doi et al (U.S. Publication Number 2001/001491 1) in order obtain a 
system, method and medium, that has the flexibility to allow different users to use the 
same said vehicle and afford the user the ability to change his/her preferences in the 
said system in order to receive the necessary information from the network. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Randy Peaches whose telephone number is (571) 272- 
7914. The examiner can normally be reached on Monday - Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph. H. Feild can be reached on (571) 272-4090. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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